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Australiun Goverament
Department of Home A flairs

The Australian ETA app allows you to apply
for an Australian Electronic Travel Authority
to visit Australia using a passport from:

+ Andorra

+ Austria

- Belgium

+ Brunei Darussalam
+ Canada

+ Denmark

« Finland

« France

« Germany

+ Greece

+ Hong Kong

« Iceland

« Ireland

« Italy

- Japan

« Liechtenstein
+ Luxembourg
« Malta

« Malauecia

“
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What is an Electronic
Travel Authority?

An Electronic Travel Authority (ETA)
provides authorisation to travel to and enter
Australia and is electronically linked to the
applicant's passport.

It is for short term stays for tourism or
business visitor activities such as attending a
conference, making business enquiries or for
contractual negotiations. Business visitor
activities do not include work.

An ETA is not a work visa. If the applicant
would like to work in Australia they can use
our Visa Finder to search for a visa that is
suitable for them, visit Visa Finder.

8:539
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¢{ Back  Terms and Conditions
Terms and Conditions
About these Terms and
Conditions

1. This is an agreement between you and
the Commonwealth of Australia
represented by the Department of Home
Affairs ('the Department') governing your
use of the Australian Electronic Travel
Authority (ETA) mobile application ('the
Australian ETA app').

2. Please read these terms carefully. By

selecting 'Agree’ or using the Australian

ETA app on your device, you agree to be
bound by them.

Your use of the Australian ETA
app

1. You must only use the Australian ETA app
for making an ETA application for travel to
Australia. You must complete the ETA app
in accordance with the instructions in the
app. You must not provide information
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Set your passcode

Secure your profile on your device

Your passport information is saved to your device
in a secure manner. In the following screen, you
will be prompted to create a passcode. Since
your device supports Face ID, you also have the
option of using this as a security method.

Set a passcode to log into the Australian ETA App

r
Ll J L]
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Continue with Face ID

Continue with passcode

<HO|AID =& X2 £ 310l 9 mjARE

Applicants Consent agreement Cancel

Australian ETA app
application consent
agreement

Ensure the applicant understands and
agrees to these conditions.

Travel requirements
You have no applicants

. From 21 February 2022 all visa holders who
to display gt - A
are fully vaccinated for international travel
Tap on “New ETA" to start an application. purposes can travel to Australia without a
travel exemption. Unvaccinated visa

o New E holders will still need a valid travel
exemption to enter Australia.

Your use of the Australian ETA
app

You must only use the Australian ETA app
for making an ETA application for travel to
Australia. You must complete the ETA app
in accordance with the instructions in the

Ann VAl et nat neavida infarmmatinn
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Travel agent

Are you a travel agent?

V) wo

) Yes

all ¥ -

Before applying Cancel

The applicant must be present with their
passport/s and have a valid email address to
apply using the Australian ETA App. All fields
in the application are mandatory unless
otherwise stated. To apply, the applicant will
be required to:

1. Allow the app to scan their passport and read
the passport chip.

A photo of the personal data page of the
passport will be taken and the information
contained on that page and in the passport
chip will be used for the purpose of
completing some of the application.

N

. Take or have a photo taken of themselves.
This confirms the person applying for the
ETA is the same person shown in the
passport.

w

Answer a few questions.

Not all of the information necessary to
complete an ETA application can be obtained
directly from the passport. The answers to
these questions provide more information to
assist in the processing of the application.

Use the valid passport the applicant will use
to travel to Australia.
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How to scan the passport.

Remove any cases or covers from the
applicant’s passport and the mobile device.

Open the applicant’s passport to the
personal data page and place the passport
on a flat surface.

Ensure your fingers do not cover any of the
personal information.

Avoid any glare, reflections or shadows.

The full page must be inside the frame,
including the two lines of numbers and
letters at the bottom of the page. The app
will prompt you to adjust the device to make
sure you capture the applicant's passport
correctly. These prompts will appear at the

Scan the passport Cancel

Read passport chip

How to read passport chip

Place the mobile device on top of the
passport’s front cover.

Make sure that the mobile device is
touching the passport cover with no gap
between them.

Slide your device slowly around the
passport until the app recognises the
passport chip. The chip is located in
different places in different passports.

Keep your device still when the app starts
reading the passport chip.
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Confirm information < Back Applicant photo

Check that the information below is exactly
as it appears in the applicant’s passport.

Nationality
Republic Of Korea (South) (3]
Family name
‘% 0 How to take the applicant’s photo
Take a portrait photo of the applicant in front
Given name of a plain background.
"o o] Ensure there is adequate lighting and no
shadows. If possible, the applicant should
Date of birth Sex wear a plain top.
an g M & Position the applicant’s face in the circle as
you would for a passport photo.
Passportnumoer When the applicant’s face is in the correct
position, the app will take the picture for you.
» " » n

Personal number

e &

s s ph°t°




Passports

Passport that the applicant will use to
enter Australia

'.‘5' Republic Of Korea (South) 5
W.a Expiry: 15 OCT 2029

Use to enter Australia

Does the applicant have a current passport for
any other country?

Do not include anyone else’s passport.

This application must not include another
family member’s passport. A separate ETA
application must be completed for every
applicant.

If the applicant does have a current passport

for any other country, it must be added as it
may affect their ETA application.

Add another passport

all ¥ -

Cancel

Check for existing visa

Check for existing visas, including ETAs

You can check if the applicant holds a
current visa to travel to Australia.

You will have the option to continue or cancel
the current ETA application.

Check for existing visa

Please note: If you proceed, any new ETA
granted will not begin until the applicant’s
current visa or ETA expires.

£Q

CtH Next >
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£ Back Personal information1/3 Cancel | € Back Personalinformation 2/3 Cancel

Applicant’s Personal Details Applicant’s home information
Country of birth Sk

c ) Enter address to search

~ountry v

This must not be a Post Office Box as this will make
the application invalid.

Alias Mobile number

Is the applicant currently or has the applicant +XX + | | Enter mobile number
ever been known by any other name (e.g.

alias)?

Add other numbers

Has the applicant ever been known by any
other name?

) Yes

: _' ) No

<7|& tEO0IELZ MEYUE 0/F Gt NO /F2 28>
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Search address £ Search Enter address manually ¢ Back Personal information 2/3 Cancel

Street address Applicant’s home information

. .. Address

This must not be a Post Office Box as this will

make the application invalid. . u
Cityftown This must not be a Post Office Box as this will
( 1 make the application invalid.
Seoul
Mobile number
State Zip/postcode +82 v [ ]
Enter state
Add other numbers
2t mandatory e ————
Country
powered by Google ‘. Korea, Republic of -
\/Enter address manually V
QWERTY U I OFP

4 Z X CV B NM @&

123 space return

@ Y

“

¢ Back Personal information 3/3 Cancel

Applicant’s email address
Email

Enter email [ ]

Mandatory
A code will be sent to this email for verification



Email verification

Enter the verification code sent to

@naver.com
Done
1 2 3
ABC DEF
4 5 6
GHI JKL MNO
7 8 9
PORS Tuv WXYZ
0 &
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< Back Confirm profile Cancel
use to enter Australia

'.“' Republic Of Korea (South) s
WS Expiry: 15 OCT 2029

Use to enter Australia

Other passport(s)

Add another passport

Contact details Edit >

Home address

L' =

Mobile number
+821C ma™ M ™

Email

Alias Edit >

Has the applicant ever been known by any

other name?
No

Confirm and save profile

ms29 T
< A 8 W i
HihArE eta.contact@ivisa.com.au vie

Australian Electronic Travel Authority email
verification

The Australian ETA app requires you to verify your email
address.

Please enter the following code in the Australian ETA
app to verify your email address: 8%

- EHE ~ g L |
[N] ( :_‘ ;’_> ooo
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Save and exit

ETA type and location

Select ETA type
Business
(®) Tourist
Are you the applicant?
®) Yes
No

| declare that the applicant is outside
Australia and currently located in

’e; Korea, Republic of v

Step10f 6

Applicant’s email address

Email
(-]

A code will be sent to this email for verification

¥ a@navercom

v

This email has been verified

Save and exit

Declaration

As an applicant, | understand that if my visa
ceases to be in effect and | do not hold
another visa to remain in Australia at that
time, | will be an unlawful non-citizen under
the Migration Act 1958. As such, | will be
expected to depart from Australia and be
subjected to removal under the Migration
Act 1958.

By ticking this box | confirm that |
understand this declaration.



Save and exit

Criminal convictions

Has the applicant ever had a criminal
conviction?

If the applicant has been convicted of an
offence in any country (including any
conviction which has now been removed
from official records) this means the
applicant has a criminal conviction. This
includes when the applicant has been found
guilty of any offence, regardless of whether
the applicant has been sentenced to a term
of imprisonment or whether the applicant
has a spent conviction.

If the applicant fails to disclose a criminal
conviction, the applicant may be refused
entry to Australia upon arrival and the
applicant’s visa may be cancelled. If the
applicant has a criminal conviction in any
country, the applicant should apply for a
Visitor (subclass 600) visa instead.

= M@/ ol2gofmtat HXt7F AL FROIXELH SHAZ AFYEH FYE

Domestic violence

Has the applicant ever been charged or
convicted of a family or domestic violence
offence or any similar related offence?

b} No

() Yes

Has the applicant ever been the subject of a
domestic or family violence order, or any
other order, of a tribunal or court or other
similar authority, for the personal protection
of another person?

(@) No

! Yes

Save and e

Intended address
The applicant's contact details in Australia
| know the address

:@) | don't know the address

| don't reserve the hotel yet.

xit

(@) No
) Yes
Step3of 6 m Step 4 of 6 m Step5of 6 m
<HZO|HJY=X| HE, yesd BRUT=7t>
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e and exit

Declaration

The applicant understands their obligations
under the Migration Act 1958
yes

Criminal conviction

Has the applicant ever had a criminal
conviction?
No

Domestic violence

Has the applicant ever had a domestic
violence offence?
No

Has the applicant ever been the subjectof a
domestic violence order?
No

The applicant’s contact details
in Australia.

Address
| don't reserve the hotel yet.

Step 6 of &

The following ETA applications will be sent
on payment.

Swipe left to remove an application
for payment.

I—Il- »
mEE N o

m—

Add another application

Payment
Invoice

Australian ETA application $20.00 AUD

SERVICES NORTH

Select how you want to pay for the
application.

Pay with:

Setup ®Pay



Pay with credit card

The following credit cards are acceptable
for payment:

mm VISA

Pay $20.00 AUD

O0|F H|X} 52 A| Check visa details 0| M “Granted” 2t L}-&
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